
Professional Indemnity, 
Public and Products Liability 
Insurance for members of

The Oriental Health Practitioners 
Association of Australia



OHPAA Proposal Form 8

Incorporated Company/Partnership (if any) owned by you for your practice (do not repeat your name, do not name an employer)

1. Details of Practitioners to be insured (if more than 4 practitioners please provide details on separate sheet):
1st Practitioner

First Name				     	       Initial        Family Name

Qualifications					     Years in practice	  	 OHPAA Membership Number

2nd Practitioner

First Name				     	       Initial        Family Name

Qualifications					     Years in practice	  	 OHPAA Membership Number

3rd Practitioner

First Name				     	       Initial        Family Name

Qualifications					     Years in practice	  	 OHPAA Membership Number

4th Practitioner

First Name				     	       Initial        Family Name

Qualifications					     Years in practice	  	 OHPAA Membership Number

Postal Address:

Line 1

Line 2

Suburb								             State			     Code

Phone								        Fax
 
	 Area Code    Daytime Phone/Mobile Number		            Area Code

Email



2. Please state modalities for which you require cover (please refer to our approved modalities list):
 

3. Are principals and staff qualified to the generally accepted minimum standards for the modalities practised 
by each (please circle)?   YES /  NO 
 
4. Is each modality practised accredited by your Association?  If no, please provide details. 

5. Do you sell any products?       YES /  NO      If yes what is your product sales turnover? $
 
6. Do you teach students to become professional practitioners?      YES  /  NO     If  YES, please advise the 
percentage of time you spend teaching as part of your average working week                % 
 
7. Are you currently insured?  YES  /  NO   What is the policy expiry date?  ____/____/____  

Who is your insurer? 

8. Would you like to be contacted for assistance with: 
           ❏ Office insurance
           ❏ Life and income protection insurance
           ❏ Domestic (house/car/boat etc)

9. Please complete the relevant boxes indicating the number of Practitioners in each category and limit of indemnity required. 
Note: If there is more than one practitioner, please provide a separate list of all practitioners names along with qualifications 
and memberships. 

	
	 Category of each practitioner (refer to rating guide for premiums)			   Limit of indemnity required for 		
											           Malpractice

								      
								        Number of 		  ❏ $500,000
								        Practitioners		
											           ❏ $1,000,000
											         
		  Category 1	 Income above $10,000					     ❏ $2,000,000
											         
											           ❏ $5,000,000
		  Category 2	 Income up to $10,000										        
											           ❏ $10,000,000



10. Claims/Circumstances:
(a) Have any claims or complaints ever been made against you?						      Yes	 No
(b) Are you aware of any circumstances which may result in a claim against you?				    Yes	 No
(c) Has any insurer ever declined, cancelled or imposed special conditions in relation to any insurance?		  Yes	 No
(d) Are you currently engaged in (or about to enter into) civil proceedings of either a professional or personal nature?	Yes	 No
(e) Have you ever been subject to disciplinary proceedings for professional misconduct by a professional association or any statutory 
registration board or been called upon to respond to a complaint?						      Yes	 No

(If you have answered Yes to 10. (a), (b), (c), (d) or (e) please provide details separately on your letterhead).

Payment options:		  Cheque		  Credit Card		  Payment Amount $

Credit Card Debit Authority.			  To:  Insurance House Pty Ltd.		 1% merchants fee will apply.

Please debit my:		  Visa		  Mastercard	          

Credit Card Number:								            Expiry Date:

Cardholder's Name:

			   (Please print cardholder's name in full)

Cardholder's Signature:								        Date:

Declaration and Agreement:
1. I/We acknowledge that I/We have read the Notices to the proposed Insured included with this form, and I/We understand those notices. I/We acknowledge 

that if the proposal is accepted, the insurance cover will be subject to the terms and conditions as set out in the policy wording.

2. I/We declare that the information contained in this proposal form is true and correct and that I/We have not suppressed nor misstated any facts.

3. I/We declare that I/We hold relevant qualification in which I/We practice.

						           Date Signed:

Signature of principal							     
DD	        MM		         Year

 	

Note: This proposal form can only be actioned once ALL questions have been answered and the above declaration has been signed and dated, and your 

payment attached. Acceptance is also subject to underwriting guidelines.

Cnr Darling & High Streets, Echuca. Vic. 3564.	 Tel: (03) 5483 1066	 Fax (03) 5482 6020

Email: ih@ihgroup.com.au   	 Web: www.ihgroup.com.au

A.B.N 33 006 500 072	 A.C.N 006 500 072  



Coverage summary for OHPAA members

Insurance House is pleased to announce its facility for 
members of the OHPAA. We are pleased to detail our 
coverage, security and prices below.   

Policy: Combined Malpractice and Liability

Insured Profession: All modalities as detailed on the 
reverse.  You must be suitably qualified to the generally 
accepted minimum standards of the modalities You 
provide.

Retroactive date: Unlimited excluding known claims 
and circumstances

Insurer security: Calliden Ltd ABN 43 110 186 224 
AFSL 284889. Authorised and licensed Australian insurer.
Insurance House arranges this policy for and on behalf 
of Calliden Limited. Insurance House will be effecting this 
insurance as an agent of Calliden and not as your agent.

Includes*:
4 Malpractice cover
4 Public Liability cover
4 Goods sold and supplied cover
4 Defence costs and expenses
4 Inquiry costs and expenses
4 Damages awarded against you
4 Libel & Slander - Defamation
4 Dishonesty of Employees
4 Trade Practices Act
4 Loss of Documents
4 Malpractice Policy Limit Reinstatement
4 Breach of Confidentiality
4 Good Samaritan Acts
4 Run Off Cover
4 Fund Raising and Social Activities
4 Continuous Cover
4 Students under Supervision
4 Incoming Principals
4 Locums cover

Additional Benefit: No matter which Malpractice 
limit you select we will provide Liability cover of up 
to $10,000,000 (subject to a total combined limit for 
Malpractice and Liability cover of $10,000,000). 

Excess:  Nil excess to apply for all claims. 
* Conditions and exclusions as per the policy wording. 
Please contact Insurance House for copy.

Costs: Simply select your category, the policy limit 
required and the state you are located in.

Terms are subject to the insurer’s acceptance of your 
proposal form and a nil claims history.

The prices in the table below are the total amount 
payable and include stamp duty, GST and our 
administration fee of $70.00.

The cost of the insurance is per practitioner.

Category 1
Income above $10,000 per annum

LIMIT	 ACT/NT/TAS/VIC/WA	 SA	 NSW/QLD

500,000	 162.91	 163.69	 159.01

1,000,000	 173.80	 174.68	 169.40

2,000,000	 198.00	 199.10	 192.50

5,000,000	 240.35	 241.84	 232.93

10,000,000	 288.75	 290.68	 279.13

Category 2
Income up to $10,000 per annum

LIMIT	 ACT/NT/TAS/VIC/WA	 SA	 NSW/QLD

500,000	 149.60	 150.26	 146.30

1,000,000	 159.28	 160.03	 155.54

2,000,000	 179.85	 180.79	 175.18

5,000,000	 216.15	 217.42	 209.83

10,000,000	 246.40	 247.94	 238.70

To take out cover simply forward a copy of the form 
you have completed for your current broker together 
with your payment for the option required.

If you would like to complete an Insurance House 
proposal simply visit our website and download a copy 
at www.ihgroup.com.au.

Should you have any queries please call one of our 
experienced consultants on 1300 305 834 or e-mail us 
at ih@ihgroup.com.au.
 

East Melbourne
Lvl 1, 2 Wellington Pde, Vic, 3002
P: 03 9235 5222 F: 1800 636 221

Kyabram
187-189 Allan St, Vic, 3620
P: 03 5852 1199 F: 03 5852 1653

Echuca
Cnr Darling & High St, Vic, 3564
P: 03 5483 1066 F: 03 5482 6020

Insurance House Pty Ltd. 
Licensed General Insurance and Life Insurance Broker. 

Web: www.ihgroup.com.au
Email: ih@ihgroup.com.au
ACN 006 500 072 ABN 33 006 500 072 AFSL 240954

Members of



East Melbourne
Lvl 1, 2 Wellington Pde, Vic, 3002
P: 03 9235 5222 F: 1800 636 221

Kyabram
187-189 Allan St, Vic, 3620
P: 03 5852 1199 F: 03 5852 1653

Echuca
Cnr Darling & High St, Vic, 3564
P: 03 5483 1066 F: 03 5482 6020

Insurance House Pty Ltd. 
Licensed General Insurance and Life Insurance Broker. 

Web: www.ihgroup.com.au
Email: ih@ihgroup.com.au
ACN 006 500 072 ABN 33 006 500 072 AFSL 240954

Members of

Approved modalities
You must be suitably qualified to the generally accepted minimum standards of the modalities You provide.

The following are all approved modalities.

4 Acupressure
4 Accupoint therapy
4 Acupuncture
4 Alexander technique
4 Allergy testers
4 Animal therapy 
4 Aromatherapy 
4 Aura-kinetic training
4 Auro soma
4 Ayurveda 
4 Biomagnetic 
4 Biofrequency 
4 Body harmony 
4 Body talk systems
4 Bowen Technique 
4 Brain Gym 
4 Brandon Raynor
4 Breathwork
4 Buteyko breathing method
4 Chinese medicine
4 Chi nei tsan
4 Colour therapy 
4 Coaching
4 Counsellors 
4 Craniosacral therapy 
4 Crystal therapy 
4 Dance therapy
4 Dorn therapy
4 Ear candling 
4 Electro acupuncture
4 Emotional freedom techniques 
4 Endermologie
4 Exercise physiology
4 Facial harmony

4 Feldenkrais
4 Feng shui 
4 Flower remedies
4 Healing energy
4 Hellerwork 
4 Herbalists
4 Herbal medicine
4 Homeopathy
4 Horstmann technique
4 Hypnotherapy
4 Indian Head Massage
4 Iridology
4 Iris diagnosis
4 Kinergetics 
4 Kinesiology 
4 Lactation consultants
4 Life coaching
4 Lymphatic system 
4 Magnetic field therapy 
4 Massage
4 Chinese massage 
4 Connective tissue massage
4 Corporate massage 
4 Deep tissue massage
4 Baby massage 
4 Mobile massage 
4 Pregnancy massage
4 Remedial massage 
4 Swedish massage
4 Thai massage
4 Meditation
4 Mora therapy
4 Music therapy
4 Myotherapy

4 Myofascial release therapy 
4 Myopractic 
4 Natural fertility management 
4 Naturopathic medicine
4 Naturopathy 
4 Neuro linguistic programming 
4 Oriental Health Sciences
4 Phytotherapy
4 Pilates 
4 Polarity therapy
4 Professional Counsellors
4 PSH therapy
4 Psychotherapists 
4 Recreation therapy
4 Reflexology 
4 Reiki treatment 
4 Remedial therapy 
4 Rolfing Structural Integration 
4 SCENAR
4 Shiatsu
4 Somatic integration therapy
4 Speech therapy
4 Spiritual healing 
4 Tai chi
4 Time line therapy
4 Traditional Chinese medicine 
4 Transactional analysis
4 Transpersonal & Emotional 	
	 Release Counsellors
4 Trigger point therapy
4 Vocational counselling
4 Yoga 

PLEASE NOTE: 
Our policy will not cover colonic irrigation, colon hydrotherapy, osteopathy, nutritionists, dieticians, personal 
trainers and instructors in the fitness industry, cervical spine, repressed memory, sterilisation procedures, 
chiropractors, astrology, numerology readings, future predictions, channelling, psychology, physiotherapy, general 
medicine practice, nursing and midwifery. 

The Insurance Council of Australia has established a new General Insurance Code of Practice which commenced 
on 18 July 2006.  The Code sets out standards and responsibilities for organisations operating in the insurance 
industry.  Calliden and Insurance House operate in accordance with the Code. If you would like to know more 
about the Code please contact us or log on to www.codeofpractice.com.au



1. Disclosure of relevant facts.
Your duty of disclosure.
Before you enter into a contract of general insurance with an Insurer, you have a duty, under 
the Insurance Contracts Act, 1984 to disclose to the insurer every matter that you know, or 
could reasonably be expected to know, that is relevant to the insurer's decision whether to 
accept the risk of the insurance and, if so, on what terms.

You have the same duty to disclose those matters to the insurer before you renew, extend, vary 
or reinstate a contract of general insurance.
Your duty however does not require disclosure of a matter:
- that diminishes the risk to be undertaken by the insurer;
- that is common knowledge;
- that your insurer knows, or in the ordinary course of its business, ought to know;
- as to which compliance with your duty is waived by the insurer.

Non-disclosure:
If you fail to comply with your duty of disclosure, the insurer may be entitled to reduce it's 
liability under the contract in respect of a claim or may cancel the contract. If your non-
disclosure is fraudulent, the insurer may also have the option of avoiding the contract from its 
beginning.

Comment:
The requirement of full and frank disclosure of anything which may be material to the risk for 
which you see cover (e.g. claims, whether founded or unfounded), or to the magnitude of the 
risk, is of the utmost importance with this type of insurance. It is better to err on the side of 
caution by disclosing anything which might conceivably influence the insurer's consideration of 
your proposal.

2. Claims made and notified policy:
This proposal is for a 'claims made and notified' policy of insurance. This means that the policy 
covers you for claims made against you and notified to the insurer during the period of cover. 
This policy does not provide cover in relation to:
- events that occurred prior to the retroactive date of the policy (if such a date is specified);
- claims made after the expiry of the period of cover even though the event giving rise to the 
claim may have occurred during the period of cover;
- claims notified or arising out of facts or circumstances notified (or which ought reasonably to 
have been notified) under any previous policy;
- claims made, threatened or intimated against you prior to the commencement of the period 
of cover;
- facts or circumstances which you first became aware of prior to the period of cover, and 
which you knew or ought reasonably to have known had the potential to give rise to a claim 
under this policy;
- claims arising out of circumstances noted on the proposal form for the current period of 
cover or on any previous proposal form.

However, where you give notice in writing to the insurer of any facts that might give rise to a 
claim against you as soon as reasonably practicable after you become aware of those facts but 
before the expiry of the period of cover, the policy will, subject to the terms and conditions, 
cover you notwithstanding that a claim is only made after the expiry of the period of the cover.
Upon expiry of the policy no further claims can be made thereunder and the need to maintain 
insurance or arrangement of Run-Off cover is essential. You should familiarise yourself with our 
standard form of policy for this type of cover before submitting this proposal.

3. Broker Acting as Agent of Insurer:
In effecting this contract of insurance the broker will be acting under an authority given to it 
by the insurer and the broker will be effecting the contract as agent of the insurer and not the 
insured.

4. Claims notification:
If you become aware of a claim or of circumstances that could give rise to a claim in the future, 
you should notify us in writing immediately, so that we can notify your insurer on your behalf. 
If you become aware of a claim or circumstances and you do not notify them during the policy 
period, you could be left uninsured or facing a reduced payout from your insurer in respect of 
that claim or any future related claim.

5. Average provision:
This policy provides that if a payment in excess of the limit of indemnity available under this 
policy has to be made to dispose of a claim, the insurer's liability for costs and expenses 
incurred with its consent shall be such proportion thereof as the amount of indemnity available 
under the policy bears to the amount paid to dispose of the claim. Any surplus will be deducted 
from claim payments.

6. Subrogation agreements:
Where another person would be liable to compensate you for any loss or damage otherwise 
covered by the policy, but you have agreed with that person either before or after the loss or 
damage occurred that you would not seek to recover any monies from that person, the insurer 
will not cover you under the policy for any such loss or damage.

Privacy & Insurance House:
On the 21st December 2001, a new legislative regime took effect to regulate the way 
businesses and government bodies handle your personal information. We would like to tell you 
about Insurance House's approach to information privacy. It is important that you know that 
the personal information you are supplying will only be used by entrusted identities who will 
treat your personal information with the appropriate degree of privacy. 

Personal Information
Personal information is essentially information or an opinion about a living individual whose 
identity is apparent or can reasonably be ascertained from the information.

How your personal information is used and disclosed.
We respect your privacy and are committed to protecting your personal information, so we 
only collect the information that we require to provide and market our services to you.
Insurance House needs to collect personal information directly from yourself to be able to 
establish and determine the correct insurance cover for your needs. Insurance House also 
needs to identify you/your company from other individuals assuming your identity who are 
attempting to gain unauthorised access to your personal information and accounts.

Before Insurance House collects any personal information about yourself or your company 
we must always identify ourselves by name and state the company we are employed by, being 
Insurance House. Insurance House must also advise yourself of the purpose of the collection 
of your personal information. You can choose at any time not to disclose your information to 
us, but please bear in mind this may hinder the service we are trying to provide to you. You will 
only ever be asked for information that is relevant.

If Insurance House needs to collect information about yourself, or your company, from a third 
party we will always approach you for the authority to do so. We will ask you to sign a consent 
form allowing us to access this information.

Insurance House will not use or disclose personal information that is unrelated to our services, 
nor will we sell your information to a third party.

Sometimes we are required, or authorised, by law to disclose your personal information. 
We may disclose your personal information to a Court in response to a subpoena, or to the 
Australian Taxation Office following a direction issued under taxation laws.

Please note that this information may be shared among the companies within the Insurance 
Industry and you agree to us doing so unless you tell us otherwise. If you would prefer that 
we do not use your information in this way, please contact us on 03 5483 1066 or email ih@
insurancehouse.com.au to let us know.

Data Quality
Insurance House must take reasonable steps to make sure that the personal information it 
collects, uses or discloses is accurate, complete and up-to-date.

Data Security
Insurance House regards as the highest priority the security of your personal information. 
With this in mind we have procedures in place to guard your information. Insurance House 
computer systems are protected by firewall software, which will deny access to unauthorised 
people trying to access our servers from an outside connection. All computer workstations are 
password protected.

Access to personal information
You have the right to access personal information which Insurance House collects and holds 
about you relating to your business transactions with this company. If you would like to access 
any personal information we hold about you, or you would like more information on our 
approach to privacy, please ask us.

Insurance House may refuse you access to your personal information in a number of 
circumstances, for which we will always explain the reason why you have been refused access.
Some of these reasons include:

The information may relate to an existing or anticipated legal proceedings with you.
Denying access is required or authorised by law.
When the request for access is regarded as frivolous or vexatious.

Identifiers
Insurance House does not use Commonwealth identifiers as a means by which to prove your 
identity. These Commonwealth identifiers include identification numbers such as your Tax File 
Number or Medicare Number.

Sensitive Information
Insurance House must not collect sensitive information about yourself unless you have 
consented, or we are required by law.

Sensitive information includes the following:
Ethnic or racial origin, Political opinions, Membership of a political association, Religious 
beliefs or affiliations, Philosophical beliefs, Membership of a professional or trade association, 
Membership of a trade union, Sexual preferences or practices, Criminal record, Health.

To enable Insurance House to give you the best possible service we may require sensitive 
information from yourself. You will always be told of the reason why this information is 
collected and you have the right to refuse, although this may affect the service we are trying to 
provide to you.

Updates to this Policy
Insurance House constantly reviews its policies and procedures to stay up to date with changes 
in the law, technology and market practice. As a result of these changes we may change this 
policy to reflect the relevant changes without further notice.

Request for Access
If you wish to lodge a request to gain access to your personal information, you can contact us 
at any of the addresses or numbers listed on the front of this document.

Notice to the proposed insured:
It is a requirement of the insurance Contracts Act 1984 and the Corporations Act 2001 that the 
following notices 1., 2., 3., 4., 5. and 6. be brought to your attention before you apply for insurance.




